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KYOCERA CERAMIC KNIFE - WARRANTY CLAIM FORM
All Kyocera ceramic knives are warranted to be free from defects in material or workmanship for five
(5) years after its original purchase date. Oceania Trade Link Pty Ltd (OTL), is Kyocera’s distributor
for all purposes in Australia. In the event that a defect occurs, OTL will repair or replace the knife (at
it’s discretion) free of charge. Any knife that is no longer available and cannot be repaired will be
replaced by a comparable knife at OTL’s discretion. This warranty extends only to the knife’s
original purchaser. This warranty does not cover damage caused by improper use of the knife, or
accidental damage to the knife. Small chips or broken tips are not covered by this warranty, but
can often be corrected by resharpening.
The above warranty is exclusive and OTL makes no other warranties, either expressed or implied,
regarding the knife or relating to its quality, performance, merchantability, or fitness for a particular
purpose. OTL shall not be liable for indirect, consequential or special damages whether a claim is
based on contract, tort, warranty or otherwise. In no event will OTL’s liability exceed the original
purchase price of the knife.
To process your warranty claim, please send the completed below form with proof of purchase and
the safely packaged knife to:
Attention: Warranty Claim
Oceania Trade Link Pty Ltd, PO Box 100 PADDINGTON QLD 4064

KYOCERA CERAMIC KNIFE WARRANTY CLAIM FORM
Name: __________________________________________________________________
Postal address __________________________________________________________________
City ______________________________ State ________ Postcode ___________
Phone number ______________________________________________________
Email address ______________________________________________________
I hereby certify that the knife has not been damaged by improper use or accidental damage; this
includes any sharpening except by an authorized OTL sharpening centre, cutting hard or frozen food
or bones, dropping or hitting against hard surfaces, carving, prying, flexing or scraping, washing in
the dishwasher or cutting on marble, glass, stone or tile

Signature_________________________________________Date______________

